Tribal Assistance
Manager™

Centralized Tribal
Assistance Management

Streamline Your Tribal Services!

Tribal Assistance Manager™ automates the Features:
process of maintaining tribal member assistance * Incoming Reguest- Office
programs. It will support unlimited programs in one I'Vlana?lerrfwent andt_c_lerkst cand
P, 0g calls Trom participants an
system. The syst_em can track the eligibility and track their needs and priorities.
history of each tribal member, as well as allow * Program Definition Creation—
different funding sources and produce custom Create your own program
vouchers that can be sent to the Finance 2ﬁ;‘I”b'ltl'ft’;fezrzj‘?r:fnte“nﬂ;?sr e
Departmer!t. This software is a great application for program such as location,
programs like LIHEAP, EDH, Child Care, Elder Income guidelines, CDIB, Tribal
Care, Gaming Distributions and Social Services. Affcij"lé_‘“?”v and Assistance caps
and limits.
Request for ASSIStance ° Assiqn-participant request
for assistance— Apply
¢ requests to various programs
ey s . . to find the best option for
Ellglblllty for part|C|pant providing assistance to the
i tribal member and see the
- - history of request and funding
Vendor Registration for the member.
* Laserfiche® — Integrated
¢ document imaging for storing
P all applications, eligibility
Voucher .Prlntlng requirements and invoice
¢ information.
Customized Assistance Reporting
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Tribal Assistance
Manager™

Screen Previews

Tribal Assistance Manager Allows
you to view Applicant and household

g Z st - o members in the same view. You can
@ e - ] - I%I e view all assistance transactions for the
Hensar m,wj St 1T ] 3 =] Conence household or the applicant for one
A =3 o program or all programs. Each appli-
| == o e cant is assigned a unique number and
L3 it _;M e “ — b is also assigned to a household 1D
oo oue || number. All transaction history for an
N = individual is transferred to a new
- household if the applicant changes
households or starts a new family.
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Each assistance transaction is handled in
the Request module. You are able to step
through a wizard that determines the best
program, the type of service and the vendor
who you wish to utilize for the assistance
transaction. You can also determine if any
documentation requirements are still out-
standing during the creation of the assis-
tance request. You can easily match ser-
vices to individuals and track the status of
the request during the entire process.

'i@““mmﬁ < Program creation is the heart of TAM. You
fress | PGy, T RN can create unlimited number of programs
iy | :" B oy s L inside the program administrator module.
g — You have the ability to custom define each
& Dwerom{i0 i 3] ke FEE  Fhem o program by Eligibility, Income Guidelines,
i T and Service Type. By defining these areas
B o — 1 -
o ot enes e S |t Tt you will be able to fit most of all programs
& | | peme = Paymars v To that are affiliated with Tribal Government.
el I e e At the end of the day you will be able to
=i SCo report on transaction totals across pro-
< Sy grams, services, demographics and house-
i o e | holds. TAM is Simple, Easy, Powerful and
' User friendly.

View Online Demo at http://www.InterTribalSoftware.com/Software




